
VirtualCare

VirtualCare Features

Easily Onboard Your Organisation or Clinic

Award-winning, trusted telehealth 
platform
VirtualCare makes it easy for clinicians and healthcare providers to safely and effectively  
treat patients remotely

Flexible Communication: Secure 
messaging, video and audio 
communication, with ability to upload 
attachments, through a computer or 
Android/Apple devices.

Modular Workflows: Provides a 
wide range of triage, assessment 
and workflow functionality based on 
feedback from clinicians.

Ironclad Security: Features enterprise-
grade privacy and security and complies 
with Canadian privacy laws and 
European Union GDPR.

Clinical Insights: Powerful analytics 
dashboards enable vital reporting and 
data visualisation, helping you monitor 
patients.

Open and Interoperable: Integrates with 
a variety of existing clinical information 
systems, and can be customised to your 
needs.

Scalable and Reliable: Infrastructure 
scales to handle hundreds of new 
providers and patients. One of Canada’s 
most used telemedicine platforms.

Easy to use but versatile for providers  
and patients

Adapts to different workflows and  
clinical protocols

Helpdesk support available 24/7

Winner of the 2019 Canadian Health 
Informatics Award for Patient Care 
Innovation
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LEARN MORE
To find out more or to book a demonstration,  
contact learn@thinkresearch.com
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ABOUT THINK RESEARCH 

Think Research is an industry leader in delivering knowledge-based digital 
healthcare software solutions. Our mission is to organize the world’s  
health knowledge so everyone gets the best care. Using evidence-based  
software solutions that digitize healthcare systems, we support the clinical  
decision-making process, help standardize care, and improve patient outcomes.

Learn more at: thinkresearch.com/ca
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