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Empowering Healthcare Providers With
Digital Tools and Clinical Content For The Best Patient Care

About Think Research
Think Research is an industry leader 
in delivering knowledge-based digital 
healthcare solutions. Our mission 
is to organize the world’s health 
knowledge so everyone gets the best 
care. We provide evidence-based 
healthcare technology solutions that 
support the clinical decision-making 
process, help hospitals standardize 
care, and improve patient health 
outcomes.

For over a decade, our cloud-based, 
EMR-agnostic digital tools have 
empowered clinicians around the 
world and positively impacted millions 
of patients across the continuum of 
care – including primary physician 
care, acute care hospitals, and 
surgical suites as well as community 
and seniors care. Think Research is 
proud to serve as a trusted health 
system partner to a rapidly growing, 
global client base. 

Our Subsidiaries

Our Solutions
Think Research’s solutions support healthcare organizations in 
achieving clinical excellence, meeting care quality and clinical 
standardization goals, and in the delivery of timely, cost-effective care.

Clinical Knowledge
Collaborative clinical decision support tools that deliver the 
latest clinical knowledge to the point-of-care in hospitals, 
long-term care, and in community care settings.

Connectivity Tools
Telemedicine software and digital referrals connecting 
clinicians remotely with their patients and with our clinical 
knowledge libraries, helping ensure best practice at the 
point of care.

Digital Clinic Services
Transforming medical clinics with digital-first solutions to 
streamline physician workflows and optimize billing.

Our Impact

15+
Years Experience

240+
Employees

1000+
Order Sets and Clinical Pathways

2800+
Facilities

2.5M+
Patients

300K
Clinical Users
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Our Products and Services

Order Sets
Order Sets structures clinical pathways at the point of care, helping clinicians treat 
patients faster while delivering exceptional outcomes. For organizations, Order 
Sets helps control costs and supports key strategic objectives while enabling 
clinical practice data and analytics insights. Order Sets is backed by Think 
Research’s industry-leading library of reference order sets, kept updated with the 
latest medical evidence and customized for the needs of health sites.

VirtualCare
VirtualCare is a digital engagement platform that allows healthcare providers, 
specialists, allied health and community support workers to virtually visit 
with patients, clients, or residents through secure messaging or audio/video 
conferencing. It can embed clinical assessments and protocols to facilitate 
workflow, and helps clinicians to optimize their practice to see more people faster.

Decision Support Tools for Seniors Care
Decision Support Tools for Seniors Care provides long-term care and retirement 
home staff the confidence and tools to assess and treat residents, while 
also enabling virtual visits with physicians, mental health, and allied health 
professionals. Our tools guide staff through a series of evidence-based questions 
and pathways that result in a well informed resident-centred plan of care every 
time, and support improved resident safety.

eReferrals
eReferrals is a digital referral platform that enables hospitals, clinicians, specialists, 
community care, and medical service providers to send and receive secure and 
accurate patient referrals from within their existing EMR interface. Save time and 
dispatch referrals with peace of mind with eReferrals.

eForms
eForms is a digital form tool that replaces outdated paper forms with a 
comprehensive digital solution to easily capture patient or seniors care resident 
information while improving your form workflow. Unlock new efficiencies, reduce 
completion times and error rates, expedite consent capture, and strengthen 
compliance while reducing costs.

Progress Notes
Progress Notes helps frontline clinical teams align their documentation with 
best practice in a standardized digital note shared across all team members. 
Progress Notes features embedded best-practice guidance, helps eliminate “note 
bloat” with concise and accurate information, and reduces incidents of missing 
information with increased clarity that makes quick reads easier.

MDBriefCase
MDBriefCase provides accredited, online continuing professional development to 
help healthcare practitioners enhance their professional practice and stay at the 
forefront of the latest evidence and protocols. Through innovative partnerships, 
MDBriefCase offers high-quality content, free of charge, to more than 280,000 
members in Canada, Australia, Africa and the Middle East.


