
VirtualCare Quick Reference Guide 
FOR PHYSICIANS

CONDUCTING VIRTUAL VISITS

Once the visit request has been accepted by the medical office admin, and both the physician and home are in the 
virtual room, the appointment can proceed.  

A. When you are ready to initiate the visit, 
locate the visit request in your Visits list and 
click anywhere on the visit to enter the virtual 
room. The home staff will also need to 
complete the same steps with the resident. 
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B. Once in the room, you will have 
the option to:

1. Microphone and camera 
buttons: To hear and see your 
patient during the visit, both you 
and the home must enable the 
microphone and video cameras 
by clicking on the associated 
icons. Once enabled, the line 
through the icon will disappear.

2. Chat window: You can send chat 
messages, attachments, and links 
to the home before, during, and 
after the virtual visit.  (e.g., 
confirming prescriptions have 
been sent to pharmacy, attaching 
requisitions for the patient)

3. Documentation: All visit 
documentation will be 
completed in the Alberta Visit 
Notes which can be added 
through the ‘Add Assessment’ 
button. 

*See next page for more details

4. End Visit button: Once the visit 
is complete, you can click to end 
the visit and close the chat 
window.
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COMPLETING VISIT DOCUMENTATION 

1. ASSESSMENTS 
Will be present within the virtual visit and available for you to complete by clicking on the pencil icon.
❏ Intake Assessment - completed in the first visit with a patient

❏ Click Complete to save your entry
❏ Visit Notes - completed with every visit, in SOAP note format

❏ Click Complete to save your entry

2. INTERNAL VISIT NOTES
Use this section to communicate with our medical office administrator (MOA) when requesting the completion of: 

- Lab requisitions 
- Xray requests 
- Ultrasound requests 
- General referrals

Our MOA will complete the forms and upload them to the chat for the Retirement Home to action.
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COMPLETING VISIT DOCUMENTATION 

3. PRESCRIPTIONS 
Prescriptions will be sent directly through virtual care faxed to either the homes designated CareRx location or a pharmacy 
location of the residents choosing.
❏ To send a prescription you will click the “Start Form”drop down list
❏ Then you will select Prescription 
❏ You will then free hand type in your prescription and click Next
❏ You will be prompted to select a pharmacy and click Next 
❏ Then you will be asked to review the pharmacy and its information and enter in your password for dual 

authentication before you can click “Send Prescription”
❏ The completed prescription efaxed successfully will appear with a date and time stamp

4. DIAGNOSTIC & LABORATORY RESULTS
Will be shared with you via the “Communication Patient” this will be an active visit that will be kept open to send through 
results that will be received through out clinic fax line for your review.

If a follow-up visit is required respond through this visit to instruct the clinic admin to schedule this for you with the home. 


