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With the revitalized Seal of Approval (SoA) program, you will be able to complete 
the SoA process all from within one technology platform. 

How to Complete Registration

1. You will receive an email with an invitation to register 
for your account. Click the Create your account link in 
the email. 

2. Enter the registration date (note: this is the date you 
received the registration email). Set a password, and 
accept the Terms and Conditions and Consent form. 
When ready, click Complete Registration. 

3. A confirmation screen will display, letting you know 
registration was successful. Click Go to portal.

4. Navigate to the Forms tab and complete the BCSLA 
Intake Form. This will serve as your community profile. 

How to Prepare for the SoA Assessment

1. Log into the BCSLA SoA portal.
2. Navigate to the Forms tab and click on As Needed. 
3. Review each of the SoA Assessment forms and the 

Preamble Form to better understand how your 
community will be evaluated. Click on the pencil icon to 
view each form. 

4. Determine if your community needs to take any action 
to prepare for the seal. 
○ Note: Use the “Internal Notes for Home Use” comment box to 

communicate with the internal team at your community to help 
prepare for the Seal. Your work on the forms will automatically 
be saved. 

5. Navigate to each form to upload the applicable 
document(s) for each standard.

6. Input comments in the “Additional Comments for 
Assessor” and “Innovation” boxes, as needed. When 
complete, exit out of form (Important: do not click 
Complete).

How to Initiate the SoA Assessment

1. Once you feel that you are prepared for the SoA 
assessment (i.e. uploaded all documents, and removed 
content from internal comment boxes), send a site visit 
request to BCSLA by clicking on Request a Site Visit 
on the homepage. 

2. Read and agree to the acknowledgement message, 
then fill out the reason for the site visit and the date 
your last SoA was granted.

3. Review the details provided on the summary screen. 
When complete, click Submit Site Visit Request. 

4. A final confirmation screen will display notifying you 
that your Site Visit has been sent and BCSLA will 
review your request. Once BCSLA begins reviewing 
your request, you will receive an email letting you know 
the status of your visit.    

5. Navigate to the home page, click on the newly created 
visit card and send a chat message using the chat pane 
to notify BCSLA that all required documents have been 
uploaded.
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How to Prepare for the SoA Assessment (Cont’d)

1. BCSLA will review and validate the uploaded 
documents. Once complete, they will assign your 
assessment to an Assessor. 

2. The Assessor will then work on your assessment and 
will thoroughly reviewed the uploaded documents. 

3. Once they have reviewed your documents, they will 
Accept the site visit request, indicating that your 
community has met the required standards outlined in 
the written documentation portion of the assessment. 
Your community is now ready to have a site visit. 

4. If your community has not met the required standards 
outlined in the written documentation portion of the 
assessment, the Assessor will Decline the site visit 
request, indicating that your community has not met 
the required standards. 

Contact BCSLA for discuss next steps. A reassessment 
will be required (note: this has an associated fee). 

5. Once your site visit request has been accepted, the 
Assessor will schedule a date and time for the 
in-person site visit. You will receive a notification when 
the date and time has been scheduled. 

What to Expect After the SoA Site Visit

1. Following your site visit, the Assessor will provide you 
with your results in the chat pane. 

2. If standards are met/exceptionally met, your community 
will proceed forward to the interview component. This 
will take place with BCSLA.

3. If standards are partially met or not met, the Assessor 
will request that you create and implement an action 
plan based off their feedback. They will share their 
feedback in the chat pane. Note: communities are 
required to pay a reassessment fee if they do not 
meet required standards. 

a. Once you have implemented your action plan, upload it 
to the chat pane. Upload any proof of completion 
documents into the forms for the applicable standards. 

b. The Assessor will then determine if you have met the 
standards or not. If you have partially met or not met 
the standards, your community will have to create 
another action plan and go through the above steps 
until the Assessor deems that you have met the 
standards. 

4. Once standards are met or exceptionally met, BCSLA 
will schedule a date and time for an interview. 
Complete the interview process with BCSLA.

5. Once BCSLA is satisfied that all standards have been 
meet, you will receive an email notification letting you 
know your SoA has been granted.

In the portal, the site visit card will be Archived, and its 
status will be updated to Seal Granted.

6. BCSLA may share closing remarks in the “Post-Site 
Visit Information” section. To view their comments, click 
on the site visit card in “Archived’.

What to Expect on the Day of the SoA Site Visit

● Ensure your community is prepared and ready for the 
site visit

● The Assessor will complete a visual verification to 
confirm the visual standards outlined in the seal 

● The Assessor will also converse with a few staff 
members to better understand how your community is 
meeting the standards 

Note: the site visit should not take more than a few hours. 
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